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No one can serve two masters. Either he would hate the one or love the other or he 
will be devoted to the one that despised the other. You cannot serve both God and 
money. Therefore, I tell you, do not worry about your life, what you will eat or drink 
or about your body, what you will wear. Is not life more important than food and the 
body more important than clothes? Look at the birds of the air. Did you not sow or 
reap or store away barns and yet your heavenly Father feeds them? Are you not 
much more valuable than they? Who of you by word can add a single hour to put his 
life? Why do you worry about clothes? See how the lilies of the fields grow? They do 
not labor or spin and yet I tell you they had not even sown. I mean all the splendor 
was dressed like one of this. If that’s how God clothed the grass of the field which is 
here today and tomorrow, it’s thrown into the fire, will He not much more clothed 
you of you with little faith?

So do not worry, saying, “What shall I eat?” or, “What shall we drink?” or, “What 
shall we wear?” for the pagans run after all these things, and your heavenly Father 
knows that they need Him. But seek first His kingdom and his righteousness, and 
all  these  things  will  be  given to  you  as  well.  Therefore,  do  not  to  worry  about 
tomorrow for tomorrow will worry about itself. Each day has enough trouble of its 
own.

(Applause)

That’s that smile I've been telling you about. How do you like that? That's Bruce 
Marchiano. I literally set my bed at 5:30 this morning and just so you know, I fell 
asleep at 1:00 because you guys get me so jacked up. I'm just ready to go. So I fell 
asleep at 1:00. I set up in my bed at 5:30 in this morning and I said, "I can show 
you. I can show you what we've been talking about. I can show you that smile,” and 
that is the Jesus. That is the vision of the Jesus that I was looking for all of those 
years.

Now, if this is your first night, welcome and thank you for coming. If this is your 
first or second or third night, thank you again. I'm just so grateful and thankful for 
this opportunity to be here with you and I'm really excited about sharing with you 
because tonight is the night. Tonight is the night where we're going to do the perfect 
plan and we're going to talk about it and we’re going to enjoy it and we're going to 
have fun. Now, when I do it, I’ll just tell you and I'm not worried about you guys at 
all. It's a very interactive conversation. So I'm going to need you to talk back to me. 
I'm kind of not worried about you. Is that all right? I shouldn’t worry about you, but 
no, no, okay.

So, thank you. Now, If you were here the first night, you heard me give my sort of 
personal testimony and tell you what was happening in my life and where we're 
going and how I realize that things don't happen to you, they happen for you. Even 
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as a little boy when I look back on some things that I carried with me for a really, 
really long time, I realize that in some way, in some heavenly way that was for me, 
even  though  I  didn't  understand  it.  And as  things  start  to  connect  and  things 
started to glue together as I got older, I begin to realize that I was being led into a 
certain path.

I was born a Christian. I was raised in a Christian family. I was always a Christian, 
but it wasn't until really about 15 years ago when I heard a pastor talk about a wall 
that I had built up in front of myself and asking God not to take down the wall, but 
to first show me the wall. Then, when I saw the wall, which was my future, I was 
able to ask God to take that away from me because I was worried about my future 
and that’s the night that I felt the color come around me. I felt a color. And then, I 
heard a voice inside my head say, "Why are you so worried about your future when I 
blessed you so much in the past?"

Isn’t that how what he just said to the end? He said, "Don't worry about tomorrow. 
Today has enough troubles of its own and you're going to be fine.” So all of that 
came rushing back to me, and then as my life  kept  going on,  as  things started 
happening for me, I realized that I was here to do something and I was here to talk 
about ultimately what the perfect plan is.

Now, the perfect plan for those of you who haven't been here is the result of a study, 
a  doctoral  study  and  that  the  hypothesis  that  we  wanted  to  work  on,  that  we 
wanted to prove was so radical that no one want to touch it. The folks that were 
funding this said, "It’s really cool." They liked it. They thought it was interesting. I 
said, "But put it over there on a shelf and figure out a way to tweak it and make it 
more palatable for us," and I did because it was fine. But the whole time I was 
thinking, "Well, we're going to do both. We're going to give them what they want but 
at the same time we're going to prove what I have been set here to do and what 
we’ve be given the chance to work on.”

The perfect plan is simply this, it’s the belief of which now we have the proof that 
the apostles of Jesus Christ had a marketing plan, that they didn't just go out with 
some haphazard happiness stance and just bumbled their way through the world, 
that there was no way that they could exist today, that the church could exist today 
-- 2000 years later, with one-third global market share. There's no way that existed 
just by chance.

Now, there was absolute divine wind. God was there the whole time even when 
we're fighting it as a church, God was there. But it all came about because 12 men 
were trained with the God that was up there a second ago. They were trained by a 
man who was hoping they’re going to hold them accountable once he left. Now, he 
did come back and check up on them, to make sure that they were doing it right, but 
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then when he finally left them alone and said, "You're mature in what I've trained 
you to do.  Go out there and change the world."

So what I believe was during that three years when we read the Sunday school 
versions of it, we have a tendency as Christians to read the Bible, but I really mean, 
just pick up a chapter and a parable hear them and read it or to hear what comes 
across the radio. If we actually read the Bible, that we could see hints of things and 
those  things  would  actually  tell  us  more  about  that  training  that  had  to  have 
happened. I just couldn't believe that this Bible, this God brief thing that we had, 
would have left that out, but I did believe that we were reading it wrong. I believe 
that we might have been looking at it in our context and said the context that it’s 
probably was written in.

If you remember, I said that the Bible was literally spoken, we say this of spoken 
word  of  God  but  it  was  scribed.  It  was  transcribed  and  those  minute  where  it 
flashed actually forward in time, did you all get that? It flashed forward to Matthew 
as an old man telling the story. Somehow, it's almost like a Broadway play, right? 
He was telling it with emotion but those scribes were writing it down. But we, for 
some reasons, stopped the emotion when we read it. And then we started reading it. 
We're trying to do things and it was just really a spaghetti maze of things that we 
had trained ourselves to do instead of going back to the beginning and reading it 
and listening to the words and thinking about that there was somebody or several 
people  that  were  speaking  this  so  it  could  be  written  down  and  if  they  were 
speaking it, then it was emotional and what was that emotion?

So, if we could find that, if we could read it and learn it and study in that way, then 
it might start appearing and bringing itself to this forefront and it did. Now, we 
learned a lot of things on the side, okay? We learned some serious of advances and 
things leading up to it  because when we're studying,  we're going all around the 
world and when we're doing this for a business perspective. We we're never hiding 
that. We wanted to know what the top one percent of the world sales and marketing 
people were doing. We want to know what the elite of the elite of the elite did that 
they were so good that people could even track their work. We said, “If we could do 
that, then we could replicate it and we could profit,” because that's what Wall Street 
does. We had no problem with that, okay? But, at the same time, my team was 
looking for this. We were saying, “If we could figure out what they are doing, maybe 
they're doing this and we'll continue to run the story side by side.” But we learned a 
few things, along the way, they were to decide and we're going to go into those 
briefly, because they're building steps that ultimately get to the perfect plan and 
that's how we're going to end our night. Are you ready? Okay. Good.

Now, I do have to give a confession to that two, my oldest son is here. My little guy 
got a better offer tonight. So he went to Halloween Party, but he sees me all the 
time. He’s okay. He’s good. He's 13 years old. One of the things I learned was a 
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secret to marriage. It's really, really true. My wife kind of showed it to me and I've 
got the most wonderful wife in the world. We've been together for 25 years, were 
married for over 22 years. She's just an unbelievable woman. But through her and 
through the study, I actually learned the secret to marriage. Gentlemen, men, I'm 
about to tell you. Now, I would tell the women not to listen but they already know.

Here's a secret to marriage and I can tell you, it came about through the study of 
the perfect plan. The secret to marriage is to marry a woman who's smarter than 
you are, but smart enough not to let you know it, okay? That’s all the key. I tell you, 
when we got done with the study and it was done and I said, "Oh, this is great." My 
wife was sitting there reading a book and she said, "What are you going to call 
this?" I said, "Oh, its simple, Marketing 33 A.D," and she said, "Well, what does that 
mean?" I said, "It's like a class like English 101, Biology 101, we're going to caught 
Marketing 33 A.D." And she was, "Oh, that's a nice thing honey."  She just kept 
reading. I said, "Yes, it can be great, Marketing 33 A.D, Marketing 33 A.D," and she 
has kept reading and she said, "I don't know why you don't name it, what it really 
is." I said, "Yes, it can be grace, Marketing 33 A.D." And she says, “It sounds to me 
like it's the perfect plan.” I kept saying, "Yeah, Marketing 33, that's great." I said, 
"Wait minute, got to call the perfect plan." She just looked at me and said, "That's 
great, honey, you go that way."

So the secret to marriage is to marry a woman like I did, smarter than you are, but 
smart enough not to let you know it and just so let you bubble through life and she'll 
guide you, she'll get you there, okay? Now, but there are some things we did learn 
along the way and you'll be able to see this up on the board. One of the problems, 
one of the challenges is what the words mean today might not be what words meant 
yesterday, 100 years ago, 200 years ago, much less 2000 years ago.

So, we're reading this and we had these words, we stopped several times and said, 
"Oh, we think we know what that means but what does it really mean?" So, this is 
where I'm going to give a little interactive with you. My professor had back on and 
we'll see if we can come up with a few. So, let's try this. What do you think these 
words mean? Hypocrisy. It's an election here. It's okay. You can talk about it. Okay, 
both sides, hypocrisy. He said it in the Sermon on the Mount, he said, "Don't be like 
the hypocrites." Remember he said they're -- they're going down at the temple and 
say, "Look at me. Look at me, I'm fasting and all that stuff. He said, "Don't be like 
them."

Now, when I think of hypocrisy or hypocrites, I think about someone who's kind of 
conniving and stealing, trying to trick you into something. Guess what? That's not 
exactly  what  it  meant.  In  Greek  and  in  Hebrew  and  the  original  translations 
around the Roman First Century Era, it meant this, “A stage actor” hypocrisy. It 
means a stage actor. Now what's interesting about that and the reason Jesus might 
have used that, very close where we believe the Sermon on the Mount is, is a giant 
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amphitheater where they would have place and things. He could have easily pointed 
over and said, "Mike, the stage actors,” and what's interesting about that is stage 
actors know who they are and you know who they are.

When you're watching a George Clooney movie, I'm a big fan of George Clooney. I 
love his movies, okay? That girl over there is nodding her head, yeah. So, she does, 
too.  George Clooney,  when I'm watching that,  I  know it's  George Clooney and I 
know he is  playing a part.  And sometimes,  my mind clicks in and out  between 
George Clooney and between the part, the character that he's playing. He knows it. 
I know it. We all know it. What he was saying was everybody knows. These people 
are just actors that they're doing this. You know it and I know it, but don't get 
caught up in what they're doing.

Now, overtime, it got a little bit more conniving at all, but back then, it wasn't quite 
the thing that we think about today. How about this? There are some beautiful, 
glamorous women in here tonight. I told them, “What if smile? I got home.” I say, 
“You won't believe it.” Now, what do you think glamorous means? That's why I ask 
when  my boys,  I  said,  “Is  this  right?”  And  he  said,  "Yeah,  dad."  Glamorous  is 
actually this. It means you're taught good. It means good grammar.

I'll  tell  you the story behind this because it's  fascinating.  About 250 years after 
Jesus, maybe 300 years later, the Romans literally ruled their known world. They 
controlled the Mediterranean. They controlled Northern Africa, all the way around, 
of course they had Italy. They had defeated the Gauls. Now, the Gauls were the 
French and you fly, if you ever go to Paris you fly into Charles de Gaulle Airport, 
Charles  of  French,  Charles  de  Gaulle.  They take in  Britannia,  which  is  United 
Kingdom and for some weird reason they left Ireland along, they didn't want to fool 
those guys.

They should have been satisfied, but they weren't. They made a terrible error. They 
said, "Well, we're going to swing up to the Northeast and we're going to fight the 
Barbarians.”  The  Barbarians  are  the  Germans,  the  dramatic  tribes.  There  are 
bunch of Barbarians. This will be easy, be walking in the park. We'll go up and fight 
them.  First  of  all,  it's  a  really  bad  idea.  About  10  years  later,  the  Barbarians 
controlled  Rome.  They  kicked  there  rear  ends  all  the  way  back  and  that  was 
ultimately the fall, so it was a terrible strategic thing.

What  happened  is  the  Germans,  in  their  barbaric  language  at  the  time,  they 
admired the Roman generals and they said, "Look, when these guys say something, 
the troops do it." So, if a Roman general says, "Move these centurions over here," 
they move. If he says, "Move that legion over there," they do it and they thought 
that's fascinating. So, they were trying to figure out how to express that and they 
knew because they have some spies and so people running around that what it was, 
that clear language was “grammaire” in Latin.
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So, what they were trying to say was they had, we say grammar. They had good 
grammar, they spoke well, good grammaire in Latin, and they mispronounced it. 
And they came back and said, "They have grammaire." So now, as it went through 
English over the years, grammaire, which is supposed to mean a mispronunciation 
of grammar, is all out there. So, it just really means that you taught good, but it's 
okay. It's good. This is my favorite. Pastor said this is about me the other night, I 
kind  of  smiled.  Sincerely,  this  is  another  good  one.  Who signs  letters  or  email 
sincerely? You got to change it.

But you can change at this, it means no wax. Sin means without, cera means wax, 
without wax. Another great story we’ve learned for the business perspective. This is 
the first time in history and it surrounds the first or second century A.D. in Rome 
that we sought quality control. It really happened. What happened was you'd have 
this, an artist or a sculpture and here she would make a statue about that high out 
off marble and it took them two days with the labor to get this done. Now, when 
they did it, sometimes you get at the very end and it's almost right. They want to do 
some fine-tuning and guess what? They chip something. They chip the nose off or an 
elbow would crack or something.

So what I did, I said, "Well, we can't get back two days with the labor." So, they took 
candle wax and they stuck the nose back on or they will put it over the crack in the 
elbow and they smeared it in because the wax looks just like the marble. Well then, 
they would sell it or you would buy your statue, you get home, you got to put it out 
in your garden, the warm Italian sun would come out and guess what? A nose falls 
off.

So, you go back to the market. Of course, that sculpture guy, he's gone. He's out of 
there. So people start complaining to the people who own the market and they said, 
"Well, we can't do anything about it." So they started going around and tagging. 
They wrote  out  little  tags that  says,  “Sin cera,”  which  means  no  wax and they 
actually  checked  all  these  statues  to  make  sure  that  nothing  was  on  it.  So,  if 
anybody sends me an email and thank you again for the great emails I got last 
night.  I'm  trying  to  get  the  whole  world  instead  of  saying  sincerely  to  put  in 
quotations, “no wax.” Okay. And see what happens, okay?

One more, this is the Day one, Passion. People say all the time, "I'm passionate 
about  this.  I'm passionate  about  the  Atlanta  Falcons.  I'm passionate  about  the 
Atlanta Braves.” Me? “I'm passionate about the Atlanta Hawks.” And yes, I blamed 
Dallas  tonight  and I'm not  there,  but  that's  okay.  When somebody says  they're 
passionate, always get,  "Really,  are you? You know what passion means? And I 
want to take a stab at it. Close.
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Passion means to suffer or endure. Passio, passion means to suffer or endure. In 
fact, when it was used originally, it meant that you wanted something so bad that 
you were willing to endure extreme pain to get it. That’s what they mean by the 
Passion of the Christ or the passion play. Christ was willing to endure what He 
went through that excruciating pain. Remember we talked about the excruciating 
last night? Excruciate of the cross the pain that you can only feel on the cross. He 
was  willing  to  go  through  that  because  He  had  a  goal  and  that  goal  was  to 
transform us and also transform us from being reactive, remember how we talked 
about last night? The way we're a reactive people because we were always surprised 
and we always want to blame things, blame other people.

He wanted to finish and transform us from being a reactive to being generative 
because that's  how God created us.  He made us  to  be  creative.  He made us to 
explore and to grow and to think outside the box and then make things happen 
because that's who he is. Remember what we learned the first line of the Bible and 
God, what, created. A few paragraphs later, He created us and He created us to be 
like Him. Therefore, we should be creators ourselves but we got a little but off track.

So Jesus comes in here and he says, "I'm going to transform you and I'm going to 
make it happen.” Now, when we went back and we started going hardcore into the 
perfect plan. We really start getting laser focus on what this was all  about.  We 
learned that all of us are in the transformation business. You either trans -- you 
might be transforming a young teenage boy into a man. You might be transforming 
a girlfriend into a wife. You might be transforming yourself into a babbling fool into 
a proud husband and father. You might be transforming a prospect into a client. 
You might transform an idea into a successful business. But everything we do is 
about transformation. The problem is everything we do involves someone else. It 
involves another human who might not be on the same transformational page as 
you.

Now, going back to our beliefs that the perfect plan was part of this training that 
Jesus went through, what did work that he put his people through. It wasn't just 
the parables and telling stories. He had to teach them, just like he taught them to 
pray. He didn't say go and just babble and run around and say things like that's 
going to do any good. He said, "Honestly, smile and be grateful and say “Thank you, 
Father.” And acknowledge, “I know you're holy. I know you're in heaven and I know 
that you're going to take care of me and just be there.” Did you see how He smiled 
by the way? He might notice that. If you go back and look at it again, when He 
started that prayer, He looked up and it's almost like He hesitate for a second and 
his warmth came over Him when He did it.

It’s about that.  It's about that transformation,  but other people might not be as 
willing to.  So in  that  training,  we believe  that  He taught  us how to magnetize 
people to him, because there was just no way that that Jesus I told you about the 
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last couple of days, have you remember what He did? Yeah, that Jesus. I love you 
but don't touch me because I'm Holy. That Jesus, that wasn't true. It had to be a 
magnetizing smiling Jesus and He knew how to train His people to be magnetizing 
like that, that the party tricks and the miracles and the magic things that were 
going on, that was really cool. But why would I keep 5000 people with you for a few 
days, was it, especially when they were hungry and tired? But He turned around 
and served them anyway and took care  of  it.  But how did he  know about  that 
magnetism?

So, that's what it was. How did he teach them to magnetize? What was that plan? 
What was that pattern? So, fun enough. When we started studying, we were looking 
at  why  people  make  decisions  because  remember  that  day  I  said  decisions  are 
everything? I made decisions, I did make decisions, you made decisions, you come 
here, do not come here, all that. What is it about decisions? We couldn't go back 
2000 years and study people's formulas in their minds for it, but we could study it 
today,  and  we  did.  We  got  to  figure  it  out,  but  we  also  learned  at  the  end,  I 
guarantee you it was the same 2000 years ago because people, we don't change. Do 
we?

So,  we  look  at  this  and this  is  kind  of  funny.  You’ll  like  this.  I'll  ask you few 
questions. You got to ask yourself,  what do buyers,  what do decision makers go 
through, what’s their process? What's the science lesson that has to happen when 
they go through it? And we learn and it starts this way. Whenever you're trying to 
prove something, whenever you're trying to give some way to buy into a story or if 
you're a Lawyer and representing it front of the Court, actually did you know you 
don't present in front of the court? Do you know what you do? You argue with the 
court.

So, there has to be some formula around that. Now, any doctoral student who goes 
to a critical thinking class, I'll tell you. This is what you learned. Day one of critical 
thinking is what is the process for decision making? What is that formula and it's 
this, evidence plus reasoning equals conclusion. Or if you want to get more modern, 
it’s just a kind of -- is the facts plus the emotion equals the decision. Now, the facts 
are easy to figure out, right? The facts are is a new car. The facts are I'm going to 
come to church tonight. The facts are I want to do this or I want to do that. And for 
whatever the price, that's what it's going to be, right?

The emotions were a little bit more out there. We were kind of curious about where 
that was. Now, the challenge is, when we're looking at human beings, science tells 
us that this waiting should be 50-50, that you should be able to look at the facts and 
say,  "Well,  that's  very clear."  And look at  the emotion or the reasoning or your 
experience and say, "Well I know that proves it so I combined the two and do it." 
But  humans  don't  think  that  way.  So  what  we  had  to  do  is  figure  out  what 
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percentage of our decision making process was from the facts and what percentage 
was from the emotion. And we actually figured it out. It's pretty cool.

So, I'll ask you a question, it’s question numbers, what percentage of decisions of 
anything you do, anything is based on emotion? Who said it? Eighty five, very, very 
good, 85% of all of your decisions are based on emotion and then here is what's was 
cool. It is justified by 15% of the facts. We don't argue. No, it's true. We don’t argue 
with the facts. We have a tendency just to accept it but we justify it. Like you come 
out and say, "Wow! I really, really want that new car. I got to have this new car. It's 
a Brittain best greatest thing ever.” Eighty-five percent of that decision is based on 
your emotion. You're drawn toward that. But you do, eventually step back and say, 
"Okay, well let me justify this in my mind, okay. It's 15%." Okay, now we're going to 
get dirty here. You’re ready, boys and girls, okay?

Eighty-five  percent  emotion,  15% justifying  the  facts,  85% decision  is  based  on 
emotion. Is it different between boys and girls? (Yes) No.

(Laughter)

We thought it  was.  We thought women were more emotional,  right?  I'm hoping 
that's what you're thinking. They're not.  They're absolutely not. Now, there is a 
little bit of a bind pattern difference. I'll tell you this. It's kind of an old joke but it's 
true. A woman goes to the mall to buy a belt, and what does she come back with? 
The whole outfit, right? That part is true, okay? Now, a guy goes to the mall to buy 
belt, what does he come back with? A belt or nothing because he forgot. When he got 
there, he’s walking around, I don't know what to do. So, that part is true but it's 
still 85% emotion and 15% facts but women are more multiple buyers. We know 
that.

Now,  who  is  that  a  problem  for?  (Men)  Men?  Oh,  yeah.  Let  me  broaden  that 
question. Which major store or distributor is that a challenge for, one that sales 
demand, right? Because they're going to get you in there. So, let's say you're on 
Home Depot. Home Depot, 98% of the buyers are men. They're trying to change 
some  things  around  but  it's  still  heavily  men  buyers.  A  man  wakes  up  on  a 
Saturday morning and his wife said, "Look, I've been telling you for six months to 
fix this thing. Go buy a screw driver, okay?” And he says, "Okay." So, that's not good 
for Home Depot. You don’t just get up and go buy a screw driver and leave because 
you're a guy, just like you go buy a belt and you will leave.

So, how did they remedy that? Home Décor? No, the gay lost. No, it's true. Have you 
ever tried to find something at Home Depot? You can't do it, right? Now, these are 
some of the most brilliant marketing people in the world. You think they didn't do it 
in purpose? They want a guy to walk in and say, “Let’s talk about a screwdriver.” I 
guess, I’ll give you my screwdriver and go home. But then, start walking around 
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and go, "Oh, look at there." I'm not thinking about a drill. I’m thinking about this.” 
And if Home Depot is really lucky, you know what happens? You get home with all 
this stuff because they got you lost and your wife says, "Honey, where's the screw 
driver?" He says, "I forgot." And he got to go back again. They love it. That's part of 
the design, okay?

Eighty-five  percent  of  every decision you make is  based on emotion but you do 
justify it. It's not haphazard, you justify. You do step back at least 15% of decision 
and say, "Okay, let's go over the facts here. Okay, it's true." Now, one more thing, 
whenever anybody makes a presentation to you and it could be me doing this for 
you, it could be watching a movie, it could be -- some might just talking to you or 
trying to sell you something or engage you in something. It could be the Sermon on 
the Mount. Ten minutes after that presentation is over with and you've left. What 
percentage do you think you can remember of that or recall? You recall it's six.

People can only remember six percent of a presentation. Let's go back to George 
Clooney.  I  just  saw a  George  Clooney  movie.  It  was  great.  It  was  called,  “The 
Descendants.”  Great,  great  movie.  I  spent  two  hours,  as  you  think  about  it, 
intimately  engaged in this  movie,  watching  this  movie.   It’s  about him and his 
family. I bet he was on screen 90% of the time, 10 minutes after is over. When I 
tested  myself,  I  couldn't  remember  his  character's  name,  seriously.  I  couldn't 
remember his friend's name. I couldn't remember the name of the property they 
were trying to buy which is a center focus. It was the main point of this movie.

Now, that happens everywhere. So think about this. When you're going out there 
and you're presenting something to someone and you're talking at them, you better 
remember  that  they're  going  to  forget  everything  that  you  say  to  them,  okay? 
They're only going to recall about six percent of it,  but here's the next question. 
What  percentage  of  how  they  felt  during  that  presentation  do  you  think  they 
remember? Hundred. People remember a 100% of how they felt when they're in an 
experience, but they only remember usually six percent about what is said. And 
when it comes we didn’t able to make a decision about it, that decision is going to be 
based on 85% emotion and justify with just 15% of the facts.

You see  how this  has turned a funnel  together  here?  This  is  all  about  emotion 
because people are going to remember that emotion. They are going to remember 
the experience but they still justify it. Don’t get me wrong, as Americans especially, 
English speaking American buyers. We are very, very tight on that 15%, but like I 
said,  even  if  we’re  working  on  that  particular  group,  we  knew  it  worked  for 
everybody because everybody is the same and people just don't change. Eighty-five 
percent emotion,  15% justifying on the facts.  You’re only going to remember six 
percent of a presentation, 10 minutes after so with but you remember a 100% of 
how you felt, the emotion that was created.
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So, what's the next logical question? What's the next? Why? What emotion do you 
want  to  remember?  Now,  remember last  night  when we talked about the  night 
before,  we  talked  about  how  this  old  style  preachers  or  all  about  Hell  and 
Damnation and you're all going to go to hell. If you don't make that decision right 
now, okay. If you don’t come down and do this, you're going to hell. There is no other 
way around it and if you don't do this and you don't do that, it's called, “Disturb and 
motivate.” There are people out there who believe they can disturb you so much that 
they will motivate you to make a decision. Now, we know that that might happen. 
You might get that but what are you going to remember later that I was feeling so 
bad?

Now, when I had the pleasure of sharing a large counseling center here in Atlanta, 
we do about 6000 to 7000 clinical hours a year of helping people. Everything from 
the deep, darkness of grief, and addiction, all the way to just the happiness of young 
couples getting married and counseling them through the process, it's a faith-based 
Christian organization and they heal people and they do wonderful things. Well, 
when we're going through the study, I went back to all the doctors and stuff and I 
said,  "Look,  I  need  to  know more  about  emotions.”  And they  say,  "Well,  which 
emotions do you want to talk about?"  And I  say,  "Well,  there's  only  probably a 
handful,  right? They said, "Yeah, about 2700.” And I said, "Are you kidding me, 
there is 2700 emotions?" And I said, "Yeah." And I said, "But there’s the big ones" 
and I said, "Well, what are they?" and I said, "Well, you should know that. Paul got 
it right the first time.” And I said, "What do you mean?" And they said, "Have you 
ever the heard the fruit of the Spirit?" And I said, "Well, yeah" and he said, the 
doctor is certainly working on the one in particular said, “That is the foundation of 
all behavioral psychology we had today where the people are going to talk to you 
about it or not.”

I'll show it to you here. It's really fascinating. It's on the left if you can read it. Paul 
is through the Spirit which is in his letter to the Galatians. He says, "To be this 
way." He said, "With the fruit of Spirit you find love, joy, peace, patience, kindness, 
goodness, gentleness and self-control.” Now, what was interesting again, this was 
written almost 2000 years ago, this doctor said that, “The way Paul framed it out 
was literally perfect because it goes in the proper order.” You see, when you have 
love, then and only then can you have joy. You can't have peace unless you have 
love and joy. You can't have patience unless you have love and joy and peace. You 
can't have kindness unless you have love, joy, peace, patience, kindness. They stand 
on top of each other perfectly.

They said, "Those are the only emotions you need to focus on." And I said, "Okay. 
Well, we live in this disturbed and motivated world and I'm pretty sure Jesus didn't 
do that, nor when he trained His apostles to do it." So, tell me this, what are the 
opposites of  these emotions. If it’s love, joy,  peach,  patience, kindness, goodness, 
gentleness and self-control, what are the opposites of these emotions? Not that I 
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was  pretty  smart.  I  was  the  boss.  I  shared  the  thing,  right?  I  was  so  off.  The 
opposite of love I thought was hate. It's not, it’s fear. If you think about it, that's 
true. The absence of love is fear. What is the absence of God? Think about, lots of 
scholars have written about what hell is. It could be that fiery place. It could just be 
a deep darkness. We really, really don't know although Jesus did describe it briefly, 
but really, they all 100% agree that the absence of God, the absence of that love is 
hell.

So, when you talk about fear, that's something to be fearful about. So, the absence 
of love is fear. What about peace? That was easy. It's anxiety. The opposite of peace 
is anxiety. Now, let me tell you some folks. Anxiety is not, I'm stuck on I20, running 
late, through the Bible. Anxiety is the phone ringing at two in the morning and you 
don't know where your kid is. That's anxiety, peace and anxiety. And then, at the 
other end, self-control, I didn’t understand this at first and I felt silly for it, but the 
opposite of self-control is hopelessness. Ask an addict. Any addict out there, once 
they realize who they are and what they have to face in front of them, they will tell 
you they lost self-control. They let you this out for me and I was -- because we went 
back and looked at everything Jesus was talking about, all of the parables. We read 
it the way we read last night like the “Parable of the Talents” and the “Bags of 
Gold”. We have a tendency in today's disturbed world to think about the guy who 
got kicked out. The young guy without any experience who kind of did it wrong, who 
buried it under the rock.

When in  the  first  century,  Palestine,  when  this  was  being  written and  spoken, 
everybody would’ve know that it wasn't about them, it was about the two guys who 
did it right. But we had a tendency to go to the other way, don’t we, instead of 
focusing on the good. So, we started realizing that Paul got this for a reason. He 
understood  it  when  he  wrote  it.  And  you  know  what,  if  people  are  going  to 
remember a 100% of how they felt when they were with you or around you, that 
didn't make sense to stay on the left side of that ground?

That’s  what  it's  all  about.  You  were  attracted.  You  were  motivated.  You  were 
brought in to those good emotions; love, joy, peace, patience, kindness, goodness, 
gentleness, and self-control. That's where you should be. If you ever see anybody 
coming out there trying to make you fearful or trying to create anxiety, trying to tell 
you that you've lost all of that stuff, all of the hope that surrounds you, get away, 
because that's that gift of God telling you that's not who you really are, that's not 
what generative beings respond to and do it.

Now, don't get me wrong if somebody is talking because you're about to get plowed 
by some of you, don’t be scared and move out of the way. But, the point of it is when 
you're talking about this attraction, people are going to remember a 100% of how 
they felt. So, it's smart to have them feel the good stuff, to feel on the left side and 
don't buy into it when you hear marketers and business people trying to push you 
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over to the right side. Stay on the left and in that training of your own people, if you 
have employees, train them that way. If you have children, train them that way. If 
you're married, start treating your wife that way. Stay on the left side. Paul wrote 
those for a reason.

So,  a  100% of  your memory is  focused on the emotion,  those are  the  emotions. 
Eighty-five percent of your decision is based on emotion. Those are the emotions. 
And you're going to justify it. You're going to have to know and that's what that 15% 
is,  but  when  it  all  comes  back  around,  that's  the  only  thing  you're  going  to 
remember, is how you felt and that's going to be that peace that comes about you, so 
I can step forward and do it.

So, we learned this about people today and they were able to go back 2000 years 
and say, "Okay. They had to be the same then." So when we found the perfect plan, 
when we're able to actually write it out and started to make crystal clear sense why, 
because we asked, you know we did, why is this order so imperfect? So, let me tell 
you what it is. The perfect plan is this. The perfect plan is three promises and three 
beliefs. And when those three promises and three beliefs slam into each other in 
any kind of presentation then you have to make a decision, but in your decision 
making process, you're going to ask yourself three questions. So I'm going to tell you 
what this is right now.

So,  let's  go  through it.  Let's  go  through the three  promises  of  the perfect  plan. 
Promise number one is gratification. Promise number two is education and promise 
number three is easy business. Now, let me tell you why these are so important; 
gratification, education, easy business. Gratification is an emotion. I'm not talking 
about self-gratification, I'm talking about generating and creating an attitude of 
gratitude, genuine thankfulness. What did Jesus do every single time he began to 
speak? He said, “Thanks.” He looked up to God and said “Thanks.” When He met 
someone, he said “Thanks.” Everything was outward reach of gratification, not self-
gratification but creating that attitude of gratitude. It was there.

Now, while we we're doing our study, some folks of the University of North Carolina 
in Chapel Hill, they were doing another study. Yeah, it was pretty gutsy. They were 
asking people who've been married 60 plus years.  Anybody here who have been 
married for 60 years? Not tonight,  okay.  Well,  maybe, no.  I  saw hand a half  or 
maybe he changed their mind. Okay. They asked these folks who've been married 
60 years.  I  said, "What is  it?  What is  that magnetized you to this person, your 
spouse,  your  husband  or  wife  for  60  years?"  Did  you  know  that  100%  of  the 
respondents said, "It's because my spouse is grateful for me and they create this 
thankfulness  and  this  attitude  of  gratitude?"  One  hundred  percent  said,  "It's 
because we understand and we are grateful for each other."
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So, I went back to the doctors and the psychiatrist and I said, “Tell me about this 
gratefulness  emotion.”  And they said,  "Oh,  that's  simple.  Gratitude is  the  most 
bonding  of  all  emotions.”  When  someone  is  genuinely  thankful,  when  they're 
genuinely grateful, there's a bond that exists that cannot be broken. But it has to be 
genuine. Wow! So, Jesus, when he talked was starting out by bonding. When he 
said,  "I'm so grateful  and thankful  to be here with you."  When he said,  "I'm so 
grateful to my God," He was really bonding with Him and becoming one with them.

And then, education came about. Education was very important because we started 
looking at things and we said, "Education is too broad but there is this weird little 
pattern in there that everything happens in groups of three." So, what we did was 
we went out and we studied human behavior. How do you respond? How do you 
remember things? What is that six percent? Did you know that English speaking 
Americans, when you talk to them, cannot remember or recall  more than three 
things  at  one time?  Well,  that's  kind  of  fascinating  because  it  kind  of  matches 
what's going on the Bible. In fact, the studies went on to tell us that if you're talking 
to someone and you say, “Well, here are the things I want you to do or here are the 
things I want you to remember. Three is the magic number, three is it.” But if you 
throw it the fourth, the odds of that occurring, diminish by 25%. If you throw at the 
fifth thing when you're talking to somebody, it drops by 50%, if you throw it a sixth 
thing, nothing. Literally, it's serious. Zero response.

So, I'm not going to say women do this but maybe I've had to happen to me before. 
Okay. I’ll just come back, the life comes in goes. Okay. Here's what you got to do, 
boom, boom, I got the first three, I did, but everything after that, I started losing it. 
And then, by the sixth thing, it's gone. That's just human behavior. That's who we 
are. But guess what, Jesus when He was training His disciples, when we went back 
and looked at it, nowhere in the parables did they mention more than three things 
happening.  How many guys did they give the gold to last night? Three.  You go 
through all of them and it's three, three. Three things occur, three things happen. 
It's always three.

When you're speaking to someone, if you want to educate them, if you want them to 
know what it is you're there, then just stick to three. And then at the end, we found 
that everything ends with easy business. When we studied the one percent of the 
people around the world today, everything that they did close, I'm going to make 
this  easy  for  you.  The  decision  that  you have  to  make  should  be  easy  for  you. 
Everything is about ease, ease, ease, because folks, we live in crisis states of life, 
don’t we?

Most people are either in a crisis, living a crisis or running toward a crisis, okay? 
They don’t need your crisis. So, when these people come out this other side, the 
right side people come out to disturb and motivate and they start building in crisis, 
did you know this is not right, did you know you're going to be sued, did you know 
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this and somebody is going to do this, or this to you? You're throwing more crisis at 
them. People don’t want that. People want their lives to be easier.

So, when we study the elite, one percent of the sales and marketing people here 
today, they were all focused on the hand of easy business. When we went back and 
study Jesus and the apostles, they never said, "You got to go jump up and down, 20 
times and do 20 cartwheels and do all these stuff to be saved." Did they? All they 
said was, "All you have to do is believe." You can even believe just where you're 
sitting. It doesn't matter, but we're going to make it easy for you. And when Jesus 
said, "You need to transform. You need to get away. God wanted you to be." He 
made it easy for us too because He think we couldn't do it ourselves.

So he went up there and went through the worst of the worst. It was all about ease 
of business. So, we he had this pattern down and he started looking at it, we keep 
saying, "But why?" And then, we went back to those formulas for a few minutes ago 
and we said, "Oh, wait a minute, gratification, that's an emotion.” People remember 
what? A 100% of that, and then he moves in the education, six percent. That's what 
they're going to remember, only six percent of what you say it's all they're going to 
remember. And they need to move in to the relief of ease of business. That's an 
emotion, too. So, it's emotion, education, emotion, emotion back, emotion, 100%, 6%, 
100% bonding clearly understanding what's going and a relief that that's all I have 
to do. You're not creating a crisis for me anymore. Does that make sense?

Go back and reread these stories and look at what was happening and Jesus, the 
disciples immediately stood up and they gave thanks. They bonded with the people 
and then they clearly told them what I needed to know but not too much, just the 
right amount. And then even most of them were doing their stories, so people give 
and remember that a little bit easier. But in the end, it's all about -- it's going to be 
easy for you. If you want to do it yourself, it's going to be easy and for the hardest 
stuff, I want do it for you.

We  think  only  one  of  the  disciples  survived,  the  other  are  11  especially  after 
Bartholomew and the others write onto it, died in equal or worst death in Jesus 
Himself? They believed in that stuff,  big time, in order to follow that out.  They 
wanted you to know this message so bad that they don’t want to go to the extremes 
to make sure that you knew it. So we looked at this and then we started studying 
great speeches and we started studying great people around the world, and we saw 
it. We couldn't get away from it. Gratification, education, easy business, emotion, 
facts, emotion, 100%, 6%, 100%, it was there every single time, but then we started 
thinking and we started looking deeper into it and we knew that anybody could 
train you to do this.

You have to be accountable.  Remember what I  said last night,  training without 
accountability is just what, entertainment. These guys weren't there to entertain, 
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these guys, when they started telling the story, when they went out to change the 
world, they weren’t just one shot wonders. They wanted you to remember. They 
wanted  you to  transform.  They wanted you  to  afford  and they  knew that  even 
though they could emotionally get you to buy into this, they could emotionally bond 
with you, they could tell you just enough that you're going to remember and then 
they’re going to make it easy for you. Sooner or later, you're going to have to do 
what, justify it.

Remember 85% emotion, 15% of the facts and those facts are justification? Evidence 
was reasoning. It was conclusion. Facts plus emotion equals a decision. So sooner or 
later, you're going to say, "Okay. This is pretty good, but I got to justify this.” By the 
way, who are you? So, it all came down to the belief system. And then, we learned 
that there was actually about 10 beliefs but three, that magic number. Oh, yeah, 
Father, Son, Holy Ghost, there’s another three. Three were there, a 100% of the 
time. Let me show you what they are.

Number one, I'm here to create and not compete. Number two, the value of what we 
do here is greater than the price and number three, actually we got this wrong for a 
long time, I always give forward, not giving back and we'll talk about that later. 
Create don't compete. The value is greater than the price and always gives forward.

Now folks, this doesn't have to be in order. The first set, the three promises has to 
be in order. You have to bond with people with a genuine, sincere, no wax, genuine, 
sincere,  gratitude,  that  attitude  gratitude  has  to  happen.  You  have  to  clearly 
educate him because they're going to justify this, okay? And they had to make their 
lives easy. This is just when they ask, who are you? The number one thing that 
popped up was that original word. Create, generate, be there. Creativity was the 
bond or not the bond, the driving force for the number one side of beliefs.

So we went back to these doctors again, the psychiatrist and we said, “Is creativity 
an emotion?” And they said, “Yeah, kind of, it's one of the 2700.” And I said, "But I 
thought  it's  an  action."  And  I  said,  "No,  not  really.”  When  someone  can  feel 
creativity, it's different. And I say, "Well, tell me about this feeling or creativity." 
And I said, "We can tell you this.” Remember what we said, gratification, gratitude 
is the number one bonding emotion? Well, guess what, creativity is the number one 
stimulating and magnetizing emotion. People are sucked in. They're drawn toward 
creativity. And we thought, "Well, that make sense, because that's God himself." 
When we're drawn to God, part of that is He is the great Creator and if He made us 
to be like Him, then it just make sense that creativity should be on top and that 
magnetizing things should work. But guess what? We had to ask why. We wanted 
them more. We said, “This is great, but we had the scientifically prove this.” We 
went  through  all  these  studies,  the  best  example  we  found  of  it  was  the  food 
network. Seriously.
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How many of you all watch the food network? About half of you, the other half are 
lying. It’s okay. That’s all right. Think about this for a business perspective. How 
stupid of an idea is a food network? Can you imagine a couple of people going out to 
some satellite network folks and saying, “We got this great idea. We’re going to take 
a show and we’re going to make it all about cupcakes, that’ll be great.” They will get 
his other show where this guy’s funny hair and he drives around to all these diners 
and things that you know you’re never going to go to.

What would they have said? “No way! We’re not going to do that. We’re wasting 
millions of millions of dollars of our satellite time into that?” Guess what? That’s not 
what they said. They went to the executives of the satellite in the feed stations and 
I said, “We want to build a network entirely based on creativity.” We want to show 
people how they can go into their closet or their covered and just take little things 
that are in there and they can create these magnificent cupcakes. Then, we want to 
have this kind of creative guy, looks little funny but he’s cool and he’s going to these 
diners. He’s in the restaurants right around the corner from you and he’s going to 
show you what you’ve been missing all along and how creative this little shots are 
and these little restaurants.

People are going to be driven and just magnetize toward this because they’re going 
to be sucked in by the creativity. Guess what, it worked. You know why it worked? 
Because 75% of the ads running on a food network have nothing to do with food 
that’s because the advertisers know that you're drawn in and you're sucked into it.

The other example we’ve learned was Johnny Depp. Anybody who knows Johnny 
Depp is, the actor? Everybody likes him, same girls. Have you ever looked at that 
guy?  I  mean,  really  step  back  and look  at  him?  I  was  going  to  say,  he’s  got  a 
greasing dirty. If you look at him, going, “Really, that guy? That’s what the sexiest 
man in the world according to People Magazine, that guy?” It wasn’t his looks trust 
me. He’s cool. He got some style going on but at the end of the day, he’s probably 
one of the most creative actors there is. People are just sucked in. They’re drawn 
toward his creativity.

I was traveling the other day and I was reading about the Lone Ranger in Tonto 
movies coming out. Have you all read about that? He plays Tonto. It ain't the Tonto 
I grew up with, but just wait and see this guy. It is amazing but I'm sitting there 
and going, “I watched that? I want to see that.” I'm drawn toward the creativity.

Now, let me tell you about competition because competition is interesting, too. If 
you  go  back  to  what  words  mean,  competition  comes  from  the  Greek  root 
“compendae(ph)”. It means static, average, or the same.

So if you go out to someone and you say, “Yeah. I'm trying to win this business deal 
and  we’re  real  competitive.”  You  know  what  you're  saying?  We’re  the  same  as 
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everybody else. That’s really what you're saying to them. He will now respond now 
to competitiveness.

In fact, if you think about baseball, baseball is an interesting little study itself. They 
play a 164 games a year, elbows down to usually one at the end. That is probably 
the most competitive of all professional sports because on any day, any one team 
can beat anybody else. One little thing can turn around.

Now, it's funny when we’re doing the stories or the study, it just kills me that in 
April when it was starting, a team would lose a game and I said, “Oh it's just April. 
We got a long season. A lot of competition in front of us.” That’s the same team 
usually that was down by one with two games left in a season wishing it was back 
in April and wishing they have won that one but they were thinking competitively 
instead of thinking creatively.

Another thing we learned in that, in that competitive nature, in these little sports 
side about here, we learned that players and talent gets teams to the playoffs, but 
guess who wins championships? Coaches. Coaches win championship. Look at Joe 
Torre. Everywhere he went, he was a champion. Look at all  these great football 
folks that are out there. Wherever they go, they win championships. People pays, 
organizations pay, big money for great coaches because you know what? They know 
they can transform teams.

Coaches themselves are transformation. They’re training and training and training 
their players and with the right talent, they make it to the playoffs but the coaches 
are the ones who win the championships. Okay. Back pedal a little bit and let's talk 
about those disciples.

Great talent, but it was their coach that won them to championship, wasn’t it? It 
was their coach is right, because he was not competitive, he was creative. So when 
someone asked you who you are, please be creative.  Don’t  be competitive.  Don’t 
worry about that.

The second thing that came out on a 100% was that the value of what you're doing, 
the value of what you're presenting is always more than the price. It don’t work. It 
just doesn’t work if someone has to do something more and pay more than what 
they’re getting back. The value of the whole thing has to be more than the price. If 
you look at the value of salvation that we got in Jesus mind, thank God, it was more 
valuable for him to do that and to pay that price for the value we got than what he 
was wanting to do because he knew we couldn’t do it ourselves. So, it made a perfect 
sense when that one came out.

The third one, the third one was fascinating. We had it wrong for maybe seven or 
eight years. We had it down as give back because these leader organizations, these 
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elite people that we’ve studied were very giving. They were always giving, giving, 
giving. And we always felt loved because they give back, because that’s how we were 
sort of train to think. At the same time, remember we’re running parallel studies 
here,  we  started  looking  at  the  biblical  parts  of  it  and  we  realize  that’s  just 
something about -- there's a word problem we got here but we couldn’t connect it. 
Then finally one day, it hit us. The elite folks in the world today and all the way 
back to disciples themselves never, ever, ever gave back. They gave forward and 
they gave forward without any expectation of anything in return. That’s the key to 
it all.

You don’t have to say, “I'm going to give something to you and you get it back.” You 
don’t have to say, “Well, of course I'll play in your golf tournament if you're doing 
business with me.” You don’t have to say, “Of course, if you’ll do this for me I'll do 
that  back  for  you.”  That  tip  for  that  stuff,  that’s  good  and  it  works  and  it's  a 
probably some portion of business today. But at the end of the day, the elite, the 
best  of  the  best  who  were  trained  to  be  transformative  are  taking  in  out  to 
everybody  they  know  and  they're  giving  forward  without  any  expectation  of 
anything in return.

So think about it, three promises, an attitude of gratitude, real education, and ease 
of business. Emotion facts, emotion a 100%, 6%, 100%, three promises slam into 
three beliefs. And when they do, you, the person on the other side, or the person 
that you're presenting to or talking to, or the people that the disciples were with, 
they look at it and then they have to do something. They have to make a decision, 
don’t they?

Emotions plus facts has to have a decision. When doing so, they asked themselves 
three  questions.  So  in  every  decision  you  make  today,  tomorrow,  yesterday  or 
wherever, you ask your self these three questions. I guarantee you. You might have 
done it subliminally. You might have chosen to look the other way but I promise 
you, you ask these three questions.

The first question, is this decision right for me personally? The second is, is this 
decision right  for  me professionally? The third one,  is  this  decision right  in my 
spirit?

Everything  you  do  folks,  is  this  right  for  me  personally?  Is  this  right  for  me 
professionally?  It’s  not  a  professional  decision.  It  could  be,  is  this  right  for  my 
family? Is this right for the corporate around me, the folks that are around me? 
Then most importantly, is this right in my God? Is this right in my spirit?

Here’s the key. It has to be in affirmative on all three for it to be the right decision. 
You have to be able to say to yourself, “Yes! This is right for me personally. Yes! 
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This is right for me professionally or for my family and the people around me. Yes! 
This is right in my spirit. It tells me that it's okay.”

If all three of those are there then and only then do you have a good decision. I can 
challenge you a little bit and ask you to think back the opposite way and try to 
remember sometime in your life where you made a bad decision. If you're really 
honest with yourself, you probably missed one of these.

Now, it's possible to not know. It's possible to fake your way through it but most of 
the time you kneel. Everything that Jesus and the disciple did, everything that has 
only one percent did was geared toward that moment, that decision and knowing, is 
this right for them personally, professionally, and in their spirit?

I always tell a little story about this young couple. They’ve been married for three to 
four years. Their careers are going strong. They live in South Florida, their family, 
their parents, their grandparents or great grandparents are all Floridians. They are 
Floridians through and through in the deep south part of Florida.

Now, the guy, he's been working for this company that he really loves. He's endured 
to them and he comes home one day and he says, "Honey, you're not going to believe 
this. I finally got the promotion that I wanted." And she’s like, "Great honey, tell 
me." He goes, "It's great. I'm going to be the new plant manager for this new factory 
they were opening up. It's going to be great. So professionally, this is right for me, 
and you know honey,  this is a great company.  They always get forward, they're 
creative, the value what I do here. Everything about this company is  great.  My 
spirit tells me that this is perfect, it's fine." She goes, "That’s great honey." He goes 
"Sweetheart, we’re going to love Alaska."

(Laughter)

So, they go anyway. What do you think happens in six months? Well, somebody's 
coming home. We don’t know which one, but we can guess at it.

You got to have all  three folks. When we figure this out and we saw it  and we 
reverse engineered it and we went through the Bible over, and over, and over, and 
over again, it jumped out in everything that was there and when we study the elite 
one percent around the world, like I said. We studied the Tortilla Manufacturing 
Factory sales people in Monterey, Mexico. We studied cellular phone in people in 
Prague and the Czech Republic. We studied people in Great Britain. We talked to 
people in Mumbai, India. We literally studied and went around the world.

Every single time, that elite one percent of the sales and marketing people, the 
people that were out there and going forth and they were so good, they were off the 
grid. They were following the same practice.
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Now, we learned about half of them, why? The other half either stumbled into it. It 
just worked for him. I don’t know, it didn’t matter but that was it. So let’s throw all 
it  up  on  a  grid  for  you.  Three  promises,  gratification,  education  and  ease  of 
business. Three beliefs that you're here to create and not compete that the value is 
greater than the price and that you always get forward and when those promises 
and those beliefs collide, then you or whoever it is making a decision is going to ask 
themselves three questions. Is this right for me personally, professionally, and in 
my conscience and my spirit, is this right? That folks was the perfect plan until we 
realize we were wrong.

Now,  imagine  this.  We  have  been  doing  this  for  quite  some  time.  I've  already 
presented my papers to my bosses and I said, "Here it is." A few days later, we 
realized that we were wrong, that we've missed something.

It did kind of bother me. There was this variable inside of this that was there. It 
just kept bugging me but we were so excited because we took this and we injected it 
on ourselves and it worked. It was the real thing but there was that something that 
was missing and what was missing was fascinating. You see, there was an unfair 
advantage.

See, whenever we talk to these people around the world, they always said, "All we 
want is an unfair advantage.” They don’t want to be competitive. They just want to 
have something. They want to know this that no one else has because that way they 
can go out and do it more. They can grow and keep getting bigger, and bigger, and 
bigger.  We said,  "Well,  what  is  this  unfair  advantage?”  Then we start  studying 
going deeper, and deeper, and deeper. And then, finally it hit us right in the face. 
Just like those other times I told you last night. It was like cold water just coming 
over  me  when  we  realized  it.  We  realized  that  they  weren’t  in  the  sales  and 
marketing business. We had studied and studied and studied and asked ourselves, 
"What are the elite sales in marketing people doing that’s so good?" Then we realize 
that  the  people  we're  studying  didn’t  believe  that  they  were  in  the  sales  and 
marketing business.

How do you explain that one? Well,  once our eyes were open, once we lost that 
blindness because we are so focused on the Biblical side of it and we're doing so good 
with that, that we had kind of labeled these people and guess what folks, labeling is 
disabling. Don’t label! We had labeled them this and we were wrong.

Now, the study was right but we had it upside down because we were looking for 
sales  and marketing people and these folks were in sales and marketing.  Their 
unfair advantage, what made them the elite one percent was this. They believed 
they were in the service business. They were there to serve, but guess what? They 
knew what the word meant.
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See, 99% of the people out there say they’re in the services business. They say, 
“Well,  I'm  in  financial  services,”  or  “I'm  in  insurance  services,”  or  “I'm  in  IT 
services,” they're not. They are using that word as process. In other words, I'm in a 
financial processing business. I'm in the IT processing business. I'm in whatever, 
the insurance processing business.

These folks, the elite one percent knew that service could only be accomplished by 
one person alone and that was a servant. So they woke up everyday and they said, 
"How can I serve you?" And then, guess what happened? Then it flipped up over on 
his head and we realize what we've done wrong. The missing variables, we had the 
whole darn thing upside down. This is the perfect plan. You see, those people who 
were servants, they woke up everyday and said, "How can I serve you?" And if they 
were presenting something, they said, "I have to know first if what I'm presenting is 
right for these people personally, professionally and in their spirit, because that’s 
what servants do. They're not going to do anything that’s not right for them.

Then they said, “When I'm presenting to them, I'm going to present with an attitude 
of gratitude because servants are always grateful.” That’s what servants do. Then 
we’ll clearly educate them because that’s what servants do. And then best of all, I'm 
going to make their lives easy because that’s what servants do.

When they say, "Who are you really?" I'm here to create things for you. I'm not 
competing with someone else because that’s what servants do. Then, they said, “The 
value  of  what  I  do  is  much,  much  greater  than  the  price  because  that’s  what 
servants do.” Most importantly, they gave forward because that’s what servants do.

Folks, that’s  the perfect plan. That’s  what Jesus Christ came here to do.  That’s 
what Jesus Christ trained his Apostles to do, was to serve. They knew everytime 
when they went out, that the product that they were selling. The salvation, the 
better life, the chance to make a decision that makes it better for you so you can 
impact more people, so you can be transformed from being reactive to generative. 
That that was right for you personally, professionally in your spirit and they knew 
that the best way they could it was to bond with you with gratification to create that 
attitude. The same bonding that they all have and you have with the Father in 
heaven.

And that clear education had to be simple and easy and concise, because they knew 
you weren’t going to remember it. And then, at the end of the day, it had to be easy 
to the point where they would do the work for you because that’s what servants do. 
The  disciples  knew  it  because  they  were  trained.  And  then,  they  were  held 
accountable. And then, they went out and told the whole world. That was the most 
fascinating part of it all.
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One thing that kind of hit us which is one of the silly little things was we started 
kind of reviewing conversations in our minds with these elite folks around the world 
who were servants. It's one of those things that it been there all along but we just 
overlooked it. We would literally call someone. It didn’t matter where they were. I 
can call him in Paris or Rome or Moscow, or whatever. They always say "Hey Dan, 
how are you doing today? How can I serve you?" They were actually saying it and 
we still missed it. The perfect plan what Jesus Christ himself trained His folks to do 
was to go out and serve and He clearly told him that.

You know what's best? He did it with a smile. A really big handsome smile and he 
hugged, and he got dirty, and he laughed, and he told jokes, and he did everything.

Now, another thing it’s a little bit interesting, I'll show you. There's an organization 
here, that we studied, that was clearly one of the elite one percent. They were so 
good at it that we could’ve done the whole study with them. They're not perfect. 
Nobody is perfect but they’re as close as you could get with that servant mentality.

Well, we’ve looked at them and we found a training video that they had made for 
their employees. This video was about, “How to look at people through a servant set 
of eyes. To take you from being blind and make it, so you could see as a servant.” 
See, they never thought they were in the fast food business.

Sixty years ago when they founded the company, they said "We wanted to be in the 
service business, the quick service business.” Not fast food but quick service. Now a 
couple of months ago, they stepped in a big pile of something they didn’t want to 
step at. Guess what? People reacted.

They had to deal with it. Do you know how I dealt with it? They served more. If you 
look at the protestors that came out against them, what do they do? Straight fully 
went out there and serve and gave them free food. No, they’re not perfect, they ain’t 
--  he shouldn’t have said what he said, but he also should’ve known to keep his 
mouth shut in front of people he were saying it to. It’s taken out on a context and it 
was twisted and it caused him a lot of pain, but guess what, even in organization 
like that, things don’t happen to you, they happen for you. I guarantee you that 
you're going to be better for this.

They put this out on the web and when people started looking at it they pulled it 
back off and they said, “Whoa!” Well then there were so many people coming out 
saying, “Please let us see this.” They put it back out there. There are sample badge 
showing this to you. I talk to some executives and they said that they are they okay 
with it. You want to go see it? You can Google it tonight.

The name of their story is, “Every Life Has a Story.” What they’re trying to get their 
employees to do is look at people and know that as a servant you should be able to 
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look into their eyes and know that they have a story. If you can do that, if you can 
open your heart and see inside of their heart, if you can open your eyes and see 
inside of their eyes, then you can serve them better. It's fascinating.

Now, I'm going to ask Adrian and Bryan to turn down the lights because I want you 
to see this. So can you guys turn down the lights a little bit? I want you to watch 
this real close.

How’s that for training video? Isn't that amazing?

(Applause)

Folks, that’s a training video. Think about that. How committed are they to serve 
us? It's amazing, isn't it? If you go back and watch it at Google, that’s the first thing 
that pops up. When you do it and you watch it again and I was -- and tell Susana, I 
hope you’ll hope you forgive me if you saw me, I look away. I've seen that video a 
thousand times and I still get worked up watching it.

The star of it is actually a woman who’s walking around serving people. Sometimes 
you don’t pick her up at first but go back in watch it again and watch how she’s 
maneuvering through that restaurant and she’s serving people. And then, look at 
her face. She’s smiling because she knows what it means to be the servant.

That was sort of the last definition that we thought we go after. We talked about 
being a servant. We know that Jesus Christ came here to serve us believe it or not, 
how humbling is that. He taught us and he trained his disciples to the point to go 
out  and  change  the  world,  but  he  said  don’t  go  out  there  and  change  it  as 
aggressive,  competitive  people  creating  this  disturbing  motivated  mentality.  He 
said, “Go out with a smile and love people, and hug them, and tell them the good 
news. A really, really good news but do it as a servant.”

Do you want to know what the world servant meant? We thought it well, it means 
to serve. Do you know what it really means in old English? It means a professed 
lover. A servant is someone who professes as loud as they can “I love you.”

When Jesus took that last breath, we’re talking about last night and He said, “It's 
finished.” It meant that love was open to everybody forever and ever and ever and 
the react of nature was gone. The blame, the surprise was set aside. All we have to 
do is make a decision to say, “Okay. I believe. I get it.”

Folks, when you're out there telling the story to your friends and your neighbors 
and your children and your grandchildren, do it as a servant, a servant who smiles 
like Jesus smiles, who told stories like Jesus told, but understand that our minds 
think in certain ways. Then if you can bond with them first and create this attitude 
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of gratitude and clearly educate them and just make it easy for them to understand 
and that decision becomes very, very, easy for them. It's not just the decision and 
salvation. It's a decision of life. How they’re going to live their life here? How they’re 
going impact other people?

That’s all Jesus wanted you to do. That’s why he was so patient. Seriously, 2000 
years, we've only got one third global market share? I’d say we got 2000 to 3000 
more years to go. This rate but it's okay, because he loves us and he loves you and 
he loves everyone else.

Now, I went back for more and I said, “What does decision mean?” It seems like a 
logical question. It really means to cut off. It means to cut off what you were doing 
before and do something different.

Today, if you look it up, the word that pops up in the dictionary and Webster’s, it's 
just to make up your mind. Make up your mind to cut off the react of nature and to 
transform into whom he wanted you to be.

Now,  as  we study the Bible over,  and over,  and over  again,  we started saying, 
“That’s  great.  He  transformed  them.  He  trained  them.  They  made  decisions 
themselves. Eleven out of twelve, out of them were the right decisions. But again, 
things happen for you not to you. So, when those decisions start to coming through 
and we start thinking about it, what was the last thing he said?

We know in the last thing in the cross he said, “It's  finished.”  I believe he was 
looking right in Lucifer’s eyes and he was saying, “You're finished.” It's changed. 
The react of nature is gone. We know the next step -- and this is really interesting. 
When he came out of the tomb and he saw Mary Magdalene, His mother, whoever it 
was  who  was  standing  there.  If  you  read  it  in  that,  “Oh  thank.”  He  says, 
“Greetings.”

You know what that words means in Aramaic and in Hebrew, the way he said it? It 
literally  means,  “Hey,  how  are  you  doing?  How’s  it  going?”  It  was  with  this 
incredible affection that was going out of all that he’d been through. The first thing 
He said to the people when he saw him again is, “How are you?” Even then he was a 
servant, but what about the end? He did this thing, He came back, He studied, He 
trained his disciples for another 40 days and then he left again. What about the 
end? How did He say that? The Great Commission, when he said, “Go out and tell 
the world.” Still, I bet he said it with a smile.

So I went back to Bruce Marchiano’s version of this and I looked at it and I said, “I 
got to show you this one. I got to show you how he did it.” How Marchiano portrayed 
Jesus with that smile and that loving grace even then. Now, His disciples,  they 
were still a little messed up, okay? They were still a little in all of all of these, but 
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they  were  filled  with  his  love  and  his  enduring  freedom,  they  came  from that 
transformation. So when you see them in this praising state, know that that is just 
an outreach of unbelievable joy because they were bonded to the one who love them 
more than anyone else. He trained them how to go out and do it again. So one more 
video for you, it last just a minute, but it was so powerful. I wanted you to see it. 
How Marchiano played Jesus on this. One more time with the lights.

That’s  that  smile.  That’s  that  man who loves  you so  much.  He is  willing  to do 
everything. He was going to teach us how to be grateful, so we could be grateful 
ourselves. How to educate people about it and how it just to make our lives and 
everyone else’s lives easier. We could do it by being the creative people that we are 
built to be by showing that the value of this decision is so much greater than the 
price.

Most  importantly,  it's  about  giving  for  without  any  expectation  of  anything  in 
return because that’s how servant’s act and that’s what servant’s do. So you can say 
to yourself that it’s right for you personally and professionally in your spirit. That 
you're going to live that life that he asked you to live. He has some pretty good 
reward coming in the future for that life, but most importantly is you can share that 
with anybody and everybody that you meet.

Now, that’s that Jesus I was looking for as a boy. That was him along with the 
smile. I told you that first day that I was so close so many times to going down in 
front of our church and just saying the words and doing those things, but I never 
did because I was scared. I was frightened because they were trying to disturb me 
into doing it.

Well, I hope you know now and the pastor’s is going to come up here and he’s going 
to talk to you. If you want to make that decision, you can make it. It's easy, do not 
be afraid. If you haven’t been there and this has helped you and you understand 
now and you know that there is that Jesus who loves you, then you can embrace 
him.

If you don’t want to come down here and do it, you don’t have to do it. There is no 
magic. you can do it in your sit. You don’t have to be afraid. So I want a pastor to 
come up here and talk to you about that, but I just want you to know how grateful 
and thankful I am to have been with you. I hope you learned something and that 
was easy and a little creative and entertaining. The pastor is going to come talk to 
you now and I want him to ask you. I hope decisions are right for you, pastor.

(Applause)

Those among you who would be great must be the servant of all. We thank you so 
much for these three nights. I thank God first because without the word, this would 
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not have been. Without the heeding of the word on both ends, this would not have 
been. It went beyond what I ever would’ve expected but when you do what God says, 
it always goes beyond what you expect. I am so full. I want my brother James to 
speak to you for just a few minutes. We’re brothers and most of the servants that 
Jesus called were brother pairs. We’re in threes.

(Applause)

If we only would hear that what he speaks or go beyond our wildest imagination. 
The perfect plan he presented it in a business meeting. It works in your business 
because  God  should  be  in  your  business  but  your  business  is  not  your  main 
business.  That’s  something  that  every  true  spiritual  businessman  needs  to 
understand. Your business is  not your main business and when you understand 
what’s  your real business is  --  I  had an interesting situation dealing with some 
finances recently. I'm with Bronner Brothers and we were dealing with financial 
institutions and they have to analyze the finances of  principles.  They needed to 
analyze all of my finances and all of my assets. I listed them all down on a sheet of 
paper, I don’t have to, but the thing that ran through my head, “This is not where 
my assets are.” This is not where my assets are. My assets of were neither thief nor 
moth, nor rust can corrupt. Because these can fail, property can go to nothing, stuff 
can catch on fire, all kinds of stuff can happen or you can die and all your assets are 
left here.

My assets are not where it can be corrupted. So I thank Don Barden so much for 
just to -- these are his two sons who were here, he has three sons but two -- just 
stand  up  and  let  them  see  you.  Let  them  see  the  fruit  in  --  there  are  some 
interesting things about and even right before service tonight. He was telling me 
some things and he mentioned that he participates, my wife would be interested to 
hear this, he participates in the tough motor competition. James said, “Some of you 
don’t know what that is. It's a super tough almost survivalist type of competition.” 
The last one he said he went through is travelling 14 miles up a mountain through 
some serious tough terrain.

He’s  gentle  but  tough.  Sometimes  Jesus  said,  “I'll  send  you  out  as  lambs 
sometimes,”  but  he’s  gentle  but  a  tough  motor.  That’s  the  way  you  have  to  be 
enlighten, you're gentle. And I told him that and I said and it's interesting that his 
sons are participating with him in the tough motor competition.

Actually, that’s the same thing I'm doing with my son. We train him to pass the 
SEAL  training  challenge  and  test.  So  it's  interesting  how  light  minds  can 
sometimes travel similar paths, but he has blessed us so much during these three 
days. You can go to BrothersofTheWord.com and you can send to people all three of 
these nights without cost and empower them to -- a lot of people will just want to 
get to just the last night and get just a perfect plan but you need one, two and three 
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because all of it has been building blocks to just change our spirit to forever impact 
us. To make a huge difference, so I am grateful to you for just being obedient.

(Applause)

To come and to share, and I am grateful to all of you for coming and sharing with 
us. I know without a question that this will bless you and this will benefit you, and 
I'll admit in the midst of my skepticism and wondering and yet even fear because I 
was asked here to come up and talk to you. In the midst of all of that, God knew 
what he had for you. I'm just glad that he came and delivered when you do what 
God says, the blessing is greater than you can imagine. I'm going to ask Pastor 
James to continue on to speak to you and so that you can decide.

Amen. And I again and I thank Mr. Barden for this all song revival. I'll tell you his 
life is just a model of everything that he thought. You could feel his servant-hood 
just in his words and in his spirit. Another lesson I want you to observe even from 
this personal life is that even though he’s a classically trained economist, when he 
was paid to go out and do this research. It’s not important where you go to look for 
your assets. The Bible said, “To seek and you shall find.”

Well, he sought God’s word and he read through that Bible, he said seven times of 
back to back, cover to cover and as he sought in God’s word. He’s got assets out of 
God’s word, so it's no accident that he got all of this revelation, he poured himself 
through God’s word and God gave him a ministry even though he was doing it as a 
job because he spent the time in God’s word.

A minister was born out of it. How many of you have felt like this is minister? So I 
want you to take that example and whatever your business, whatever your career, if 
you  look  in  his  word  and  find  yourself.  You'll  see  your  purpose  and how you’ll 
ministry or even come out of that even which you’re doing. The other thing I want 
you to do is to apply what he taught, not just to business but into all the areas of 
your life. He talked about yesterday two kinds of people generative and reactive and 
I was even -- I took my three boys out today and I was talking with them about it. 
They  were  here  last  night  so  I  was  expounding  on  it  and  making  sure  they 
understood what he said. I’d always told them, “We don’t make excuses, we find a 
way.” So I was able to relate it to show how the generative person makes it happen 
and the reactive person will make an excuse.

So imagine if we can get that in our youth that are young age that when they get to 
class and don’t make their grade that they want, they don’t react and blame their 
teacher, not blaming their peers but they’re become generative. Now, they can go 
through school not making excuses. If they can enter on jobs not making excuses 
but become generative. Imagine if they can capture just that one concept at a young 
age they're going to do for their futures. It takes people lot of times, 40 and 50 years 

29



before they stop making excuses. They blame their daddy, they want their mama. 
Didn’t do this to school so surrender, they blame everybody. So we can get this in 
them, that one concept at a young age. It will transform their very lives. And then if 
we put them into our marriages, the servant-hood, imagine if husband said, “I'm 
going to serve my wife as he talk, as Jesus served.”

Imagine  if  wife  said,  “I'm  going  to  serve  my  husband.”  Imagine  how  it  would 
transform our relationships but we’re trained up on a culture of just getting all we 
can give out of a person and is flipped on his head.

Imagine if we even take it in to our health. Most of us will even have a lifestyle to 
our enjoyment. And then, some symptoms come in and we’ll  react and go to the 
doctor.  They’ll  give us some prescription that’ll  make it  react with all  kind side 
effects from that.

But imagine if we were generative then. Look after our diet and our health ahead of 
time. How the future of our health would change, so take these concepts not only 
back to your business, not only back to your job but take him into your marriage, 
into your health, into the lives of your children and you will expand the effect that 
will have on your life so much. The other thing that I found was so interesting. A lot 
of time we've trained from school to be scientist. It was interesting just to hear the 
science behind a lot of the proof of what we read and believe out of the word, as 
pastor just  mentioned.  I  wrote it  down as I  got  the revelation sitting there.  He 
talked about -- they set them out to survey this top one percent which the world 
would consider would be the greatest. And as pastor said, Jesus when the disciples 
we’re arguing in Matthew 23:11, he said, “He who is greatest among will be the 
servant of them all.” He had it right back to the top tier. He did the same thing as 
Mr. Barden broke up the word servant into one who passionately loves. He looked at 
all of those commandments and said the greatest of all is his love. “Love the Lord 
thy  God  with  all  thy  heart,  mind  and  strength.”  Second  is  like  onto,  love  our 
neighbors as yourself. Be a servant and to love.

Jesus  told  us  these  things  and He’s  proven it  with millions  of  dollars  worth of 
research. He talked about the power of three but just said call right now. He made 
salvation easy. He talked about ease of business. He took all of the pain out of it, all 
of the pain out of it. Many other religions they had to go through thousand lifetimes 
of reincarnations to try to get to heaven. He made it so easy. Three little things over 
in Romans 10 and 9 that if you just confess with your mouth the Lord Jesus, believe 
in your heart that God raised Him from the dead, he shall be saved.

Three little simple things that even a fool can understand. And as they appeal right 
now  so  with  the  heads  bowed,  eyes  closed,  and  no  complicated  formula,  no 
complicated system. Just three little things confessing with your mouth, the Lord 
Jesus, believing in your heart that God raised him from the dead,  you shall  be 
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saved. If there's anybody in this place and you made excuses, you’ve placed blame 
and you want to get out of reactive behavior, and you want to get generative right 
now, we invite you to come up to the altar right now. I’ll tell you that when you 
stand before Him on Judgment Day, there’ll be no excuses and there’ll be no blame 
that’ll be good enough.

When he sacrifice his one and only Begotten Son for us and made it so easy for the 
excuse is good enough when He’s made it so easy. We won't be able to blame that 
our job was working as too much, won’t be to blame all that was going on in society 
because he’s made it so simple. So search our own hearts right now. And if you’ve 
not made that firm commitment or if you’ve made it in the past and of straight 
away from His will, we invite you to come now that we may pray with you. He set 
up a perfect plan for your eternity with him. You can grow the biggest business in 
the world but what profit of man to gain the whole world and lose his own soul.
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